PTC

INSTALLATION GUIDE

PTC Pro/ENGINEER® Wildfire™ Student Edition

May 2003

Installation Guide 1 Pro/ENGINEER Wildfire Student Edition



Copyright © 2003 Parametric Technology Corporation. All Rights Reserved.

User and training documentation from Parametric Technology Corporation (PTC) is subject to the copyright laws of the
United States and other countries and is provided under alicense agreement that restricts copying, disclosure, and use of
such documentation. PTC hereby grants to the licensed user the right to make copiesin printed form of this
documentation if provided on software media, but only for internal/personal use and in accordance with the license
agreement under which the applicable softwareis licensed. Any copy made shall include the PTC copyright notice and
any other proprietary notice provided by PTC. This documentation may not be disclosed, transferred, modified, or
reduced to any form, including electronic media, or transmitted or made publicly available by any means without the
prior written consent of PTC and no authorization is granted to make copies for such purposes.

Information described herein is furnished for general information only, is subject to change without notice, and should
not be construed as a warranty or commitment by PTC. PTC assumes no responsibility or liability for any errors or
inaccuracies that may appear in this document.

The software described in this document is provided under written license agreement, contains valuable trade secrets and
proprietary information, and is protected by the copyright laws of the United States and other countries. It may not be
copied or distributed in any form or medium, disclosed to third parties, or used in any manner not provided for in the
software licenses agreement except with written prior approval from PTC. UNAUTHORIZED USE OF SOFTWARE OR
ITSDOCUMENTATION CAN RESULT IN CIVIL DAMAGES AND CRIMINAL PROSECUTION.

Registered Trademarks of Parametric Technology Corporation or a Subsidiary

Advanced Surface Design, Behavioral Modeling, CADDS, Computervision, EPD, EPD.Connect, Expert Machinist,
Flexible Engineering, HARNESSDESIGN, Info* Engine, InPart, MECHANICA, Optegra, Parametric Technology,
Parametric Technology Corporation, PHOTORENDER, Pro/DESKTOP, Pro/E, Pro/ENGINEER, Pro/HELP,
Pro/INTRALINK, Pro/MECHANICA, Pro/TOOLKIT, PTC, PT/Products, Shaping Innovation, and Windchill.

Trademarks of Parametric Technology Corporation or a Subsidiary

3DPAINT, Associative Topology Bus, AutobuildZ, CDRS, CounterPart, Create  Collaborate  Control, CV, CVact,
CVaec, CVdesign, CV-DORS, CVMAC, CVNC, CVToolmaker, DataDoctor, DesignSuite, DIMENSION I11,
DIVISION, eENGINEER, eNC Explorer, Expert MoldBase, Expert Toolmaker, GRANITE, ISSM, KDiP,
Knowledge Disciplinein Practice, Knowledge System Driver, Model CHECK, MoldShop, NC Builder, PartSpeak,
Pro/ANIMATE, Pro/ASSEMBLY, Pro/CABLING, Pro/CASTING, Pro/CDT, Pro/CMM, Pro/COLLABORATE,
Pro/COMPOSITE, Pro/CONCEPT, Pro/CONVERT, Pro/DATA for PDGS, Pro/DESIGNER, Pro/DETAIL,
Pro/DIAGRAM, Pro/DIEFACE, Pro/DRAW, Pro/ECAD, Pro/ENGINE, Pro/FEATURE, Pro/FEM -POST,
Pro/FICIENCY, Pro/FLY-THROUGH, Pro/HARNESS, Pro/INTERFACE, Pro/LANGUAGE, Pro/LEGACY,
Pro/LIBRARY ACCESS, Pro/MESH, Pro/Model .View, Pro/MOLDESIGN, Pro/NC-ADVANCED, Pro/NC-CHECK,
Pro/NC-MILL, Pro/NCPOST, Pro/NC-SHEETMETAL, Pro/NC-TURN, Pro/NC-WEDM, Pro/NC-Wire EDM,
Pro/NETWORK ANIMATOR, Pro/NOTEBOOK, Pro/PDM, Pro/PHOTORENDER, Pro/PIPING,

Pro/PLASTIC ADVISOR, Pro/PLOT, Pro/POWER DESIGN, Pro/PROCESS, Pro/REPORT, Pro/REVIEW,
Pro/SCAN-TOOLS, Pro/SHEETMETAL, Pro/SURFACE, Pro/VERIFY, Pro/Web.Link, Pro/Web.Publish,
Pro/WELDING, Product Development Means Business, Product First, ProductView, PTC Precision, Shrinkwrap,
Simple  Powerful  Connected, The Product Development Company, The Way to Product First, Wildfire,
Windchill DynamicDesignLink, Windchill PartsLink, Windchill PDMLink, Windchill ProjectLink, and

Windchill SupplyLink.

Third-Party Trademarks

Adobe is aregistered trademark of Adobe Systems. Advanced ClusterProven, ClusterProven, and the ClusterProven
design are trademarks or registered trademarks of International Business Machines Corporation in the United States and
other countries and are used under license. IBM Corporation does not warrant and is not responsible for the operation of
this software product. AlX is aregistered trademark of IBM Corporation. Allegro, Cadence, and Concept are registered
trademarks of Cadence Design Systems, Inc. AutoCAD and AutoDesk Inventor are registered trademarks of

Autodesk, Inc. Baan is aregistered trademark of Baan Company. CADAM and CATIA areregistered trademarks of
Dassault Systemes. COACH is atrademark of CADTRAIN, Inc. DOORS is aregistered trademark of Telelogic AB.
FLEXIm isaregistered trademark of GLOBEtrotter Software, Inc. Geomagic is a registered trademark of Raindrop
Geomagic, Inc. EVERSYNC, GROOVE, GROOVEFEST, GROOVE.NET, GROOVE NETWORKS, iGROOVE,
PEERWARE, and the interlocking circles logo are trademarks of Groove Networks, Inc. Helix is a trademark of
Microcadam, Inc. HOOPS is a trademark of Tech Soft America, Inc. HP-UX is aregistered trademark and Tru64 isa
trademark of the Hewlett-Packard Company. I-DEAS, Metaphase, Parasolid, SHERPA, Solid Edge, and Unigraphics are
trademarks or registered trademarks of Electronic Data Systems Corporation (EDS). InstallShield is a registered
trademark and service mark of Install Shield Software Corporation in the United States and/or other countries. Intel isa
registered trademark of Intel Corporation. IRIX is aregistered trademark of Silicon Graphics, Inc. MatrixOneisa
trademark of MatrixOne, Inc. Mentor Graphics and Board Station are registered trademarks and 3D Design, AMPLE, and
Design Manager are trademarks of Mentor Graphics Corporation. MEDUSA and STHENO are trademarks of CAD
Schroer GmbH. Microsoft, Microsoft Project, Windows, the Windows logo, Windows NT, Visua Basic, and the

Visual Basic logo are registered trademarks of Microsoft Corporation in the United States and/or other countries.
Netscape and the Netscape N and Ship's Wheel logos are registered trademarks of Netscape Communications

Pro/ENGINEER Wildfire Student Edition 2 Installation Guide



Corporation in the U.S. and other countries. Oracle is aregistered trademark of Oracle Corporation. OrbixWebisa
registered trademark of IONA Technologies PLC. PDGS is aregistered trademark of Ford Motor Company. RAND isa
trademark of RAND Worldwide. Rational Rose is aregistered trademark of Rational Software Corporation.
RetrievalWare is aregistered trademark of Convera Corporation. RosettaNet is a trademark and Partner Interface Process
and PIP are registered trademarks of “RosettaNet,” a nonprofit organization. SAP and R/3 are registered trademarks of
SAP AG Germany. SolidWorksis aregistered trademark of SolidWorks Corporation. All SPARC trademarks are used
under license and are trademarks or registered trademarks of SPARC International, Inc. in the United States and in other
countries. Products bearing SPARC trademarks are based upon an architecture developed by Sun Microsystems, Inc. Sun,
Sun Microsystems, the Sun logo, Solaris, UltraSPARC, Java and all Java based marks, and “ The Network is the
Computer” are trademarks or registered trademarks of Sun Microsystems, Inc. in the United States and in other countries.
VisToolsisatrademark of Visua Kinematics, Inc. (VKI). VisualCafé is a trademark of WebGain, Inc. WebEx isa
trademark of WebEx Communications, Inc.

Licensed Third-Party Technology Information

Certain PTC software products contain licensed third-party technology: Rational Rose 2000E is copyrighted software of
Rational Software Corporation. RetrievalWare is copyrighted software of Convera Corporation. Visua Café is
copyrighted software of WebGain, Inc. VisTools library is copyrighted software of Visua Kinematics, Inc. (VKI)
containing confidential trade secret information belonging to VKI. HOOPSgraphics system is a proprietary software
product of, and is copyrighted by, Tech Soft America, Inc. G-POST is copyrighted software and a registered trademark of
Intercim. VERICUT is copyrighted software and a registered trademark of CGTech. Pro/PLASTIC ADVISOR is
powered by Moldflow technology. Moldflow is aregistered trademark of Moldflow Corporation. The JPEG image output
in the Pro/Web.Publish module is based in part on the work of the independent JPEG Group. DFORMD.DLL is
copyrighted software from Compag Computer Corporation and may not be distributed. METIS, devel oped by George
Karypisand Vipin Kumar at the University of Minnesota, can be researched at
http://www.cs.umn.edu/~karypis/metis. METIS is © 1997 Regents of the University of Minnesota. LightWork
Libraries are copyrighted by LightWork Design 1990-2001. Visual Basicfor Applications and Internet Explorer is
copyrighted software of Microsoft Corporation. Adobe Acrobat Reader is copyrighted software of Adobe Systems.
Parasolid © Electronic Data Systems (EDS). Windchill Info* Engine Server contains IBM XML Parser for Java Edition
and the IBM Lotus XSL Edition. Pop-up calendar components Copyright © 1998 Netscape Communications
Corporation. All Rights Reserved. TECHNOMATIX is copyrighted software and contains proprietary information of
Technomatix Technologies Ltd. Apache Server, Tomcat, Xalan, and Xerces are technologies developed by, and are
copyrighted software of, the Apache Software Foundation (http://www.apache.org/) —their useis subject to the terms
and limitations at: http://www.apache.org/LICENSE.txt. UnZip (© 1990-2001 Info-ZIP, All Rights Reserved) is
provided “AS 1S’ and WITHOUT WARRANTY OF ANY KIND. For the complete Info-ZIP license see ftp://ftp.info-
zip.org/pub/infozip/license.html . Gecko and Mozilla components are subject to the Mozilla Public License Version
1.1 at http://www.mozilla.org/MPL/. Software distributed under the MPL is distributed on an "AS|S" basis,
WITHOUT WARRANTY OF ANY KIND, either express or implied. See the MPL for the specific language governing
rights and limitations. Technology "Powered by Groove" is provided by Groove Networks, Inc. Technology "Powered by
WebEXx" is provided by WebEx Communications, Inc. Acrobat Reader is Copyright © 1998 Adobe Systems Inc.

Oracle 8i run-time, Copyright © 2000 Oracle Corporation. The Java™ Telnet Applet (StatusPeer.java, TelnetlO.java,
TelnetWrapper.java, TimedOutException.java), Copyright © 1996, 97 Mattias L. Jugel, Marcus Meil3ner, is redistributed
under the GNU General Public License Thislicenseisfrom the original copyright holder and the Applet is provided
WITHOUT WARRANTY OF ANY KIND. You may obtain a copy of the source code for the Applet at
http://www.mud.de/se/jta (for a charge of no more than the cost of physically performing the source distribution), by
sending email toleo@mud.de or marcus@mud.de—you are allowed to choose either distribution method. The source
codeis likewise provided under the GNU General Public License GTK+The GIMP Toolkit are licensed under the
GNU LGPL. You may obtain a copy of the source code at http://www.gtk.org/, which is likewise provided under the
GNU LGPL. zlib software Copyright © 1995-2002 Jean-loup Gailly and Mark Adler.

UNITED STATES GOVERNMENT RESTRICTED RIGHTS LEGEND

This document and the software described herein are Commercia Computer Documentation and Software, pursuant to
FAR 12.212(a)-(b) (OCT’95) or DFARS 227.7202-1(a) and 227.7202-3(a) (JUN’95), is provided to the US Government
under alimited commercial license only. For procurements predating the above clauses, use, duplication, or disclosure by
the Government is subject to the restrictions set forth in subparagraph (c)(1)(ii) of the Rightsin Technica Dataand
Computer Software Clause at DFARS 252.227-7013 (OCT' 88) or Commercial Computer Software-Restricted Rights at
FAR 52.227-19(c)(1)-(2) (JUN’87), as applicable. 040103

Parametric Technology Corporation, 140 Kendrick Street, Needham, MA 02494 USA

Installation Guide 3 Pro/ENGINEER Wildfire Student Edition



Starting PTC.Setup

Begin setup by inserting the Pro/ENGINEER Wildfire Student Edition CD into your
CD-ROM drive. The autorun feature of the CD should start the setup process. If setup
does not begin automatically, launch it by following these steps:

1. Click Start in the taskbar on your Windows desktop screen to access the Start menu,

and then click Run.

2. Inthe Run dialog box that pops up, select Browse.
3. Inthe Browse dialog box, click the down arrow on the right of the Look in: field to

display options.

4. Select your CD drive, and then click Setup.exe.

Browse

2%

Look ir: | 457 PROENGINEER [D:]

| e &k E-

DsRC
GROOVE
HTML
PTC_INST
PFTCSHD
MINSTALL

Tvpe: Application
Size: 172 KB

|SETUPEXE

File narme:

Filez af ype: I Proararmz

Performing steps 1-4 above causes the path d:\setup.exe (where d designates your CD-
Rom-drive) to display in the Run dialog box (below).

5. Oncethe path appears, select OK to start the PTC.Setup.

Type the name of a program, Folder, document, ar
Internet resource, and \Windows will open it Far ywaou,

2%

CIpen; I d:\setup. exe|

> |

=)

Zancel | Browse, ., |
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Registering & Obtaining License for Pro/ENGINEER Wildfire Student Edition

Preliminary Steps

1. Start PTC.Setup as outlined in the Starting PTC.Setup section.
2. Onthefirst Setup screen click Next.

# PTC.Setup - Pro/ENGINEER Release Wildfire (2003100) =10 %]

PTC.Setup Help
' ProlENGINEER

I W I L D F I R E Selectthe products you want
to install and click Next.
Select Product(z] to be installed

“Pro/ENGINEER Student Edition istatletom Lt

Hostname; WakOHLERDAL ptenet. phe. com
PTC HostlD: 00-00-86-4E -E7-BA

Cancel
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Registering and Obtaining License ... (continued)

After clicking Next, the License Configur ation dialog box opens.

3. Click on Register for a PTC Online account.

ii,? PTC.5etup - Pro/ENGIMEER Release Wildfire (2003100) ) B |EI|5|

M

License Configuration

If wou hawe not et registered
wour Pro/ERGINEER Student
Edition praduct, click the link
an this screen ta startthe
registration process. If you
hawve already registered and
received yvour license file,
specify the location of that
license file using the field
provided and click Next.

In the field belovs, specify the path to an existing license file, or
follow the hyperlinks to create a new one.

~ Licenze Configuration

License Fils Path | | E|

Fallaw the hwperlinks below if pou need to create a new licenze file:
1. Register for a PTC Online account

2. Create a new license file

—

Cancel
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Registering and Obtaining License ... (continued)

Online Account Registration

After selecting the Register for a PTC Online account option, aweb browser opens and
takes you to the PTC Online Account Registration window.

4. Complete the account registration form, and then submit your registration.
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Registering and Obtaining License ... (continued)

Registration Confirmation

The Confirmation window opens after you submit your registration.

Be sure to review the information on this page before closing your browser window.

An email confirmation of your registration will be sent to the email address you provided

previously.
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Registering and Obtaining License ... (continued)

Creating a New License File
Y ou now need to create a new license file. Follow the steps below to create it.
5. Display the PTC.Setup License Configuration dialog box again (see steps 1-3).

6. Inthe License Configuration dialog box, click on Create a new licensefile.

— Licenze Configuration

License File Path || | [ ‘E‘_nl |

Fallow the byperlinks below if you need o create a new licenze file:

1. Reqister far a PTC Online account

2. Create a new licenze file

A web browser opens again and you are brought to a PTC window that contains the
Enter Networ k Password dialog box.

7. Inthe Enter Network Password dialog box, type the User Name and Password you
established in your Online Account Registration (step 4), and click OK.

-3 Pro/ENGINEER Student Edition - Microsoft Inter:

J File. Edit View Favorites  Tools  Help

R

J #mbock ~ mp - @ ot | @Search [3e] Favorites @History ||%v S HE @

| address |@] htp:y/ :B0B0/PS_TRAMSLATE?filename=webreg, html x| e |J Links
(b PTC 21
% Pleasze tupe pour uzer name and password,
ProfENGINEER Student
Site; Wi pte. com

To continue the setup process you mus Fealm FTC - Orline Services Essing the
URL below.
You will need this information to comple Uzer Mame I

o Your Host ID is FEREET I

» Your Program ID is journeystuder W Save this password in your password list

Ok I Cancel

N

|@ Opening page http:,fwww, ptc. comfappserver fm/programs indesx. jspehastid=00-01-03-Dc- | IR |Unknown Zone
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Registering and Obtaining License ... (continued)

Completing the Licensing Agreement

After clicking OK, the browser redirects you to the Pro/ENGINEER Wildfire Student
Edition Licensing web page. (This process may take a few moments.)

8. Mark the check-boxes to agree to both license agreements on the page. The License
Agreement web page is actually two pagesin size, but the graphic below shows only
the first page of the screen displayed at this point in the registration process Please
notethat the first box to check islocated mid-page, and that the second box is at the
bottom of the (second) page. To complete the agreement, scroll down the entire web
page to find the second box to check.

9. When finished marking both boxes, click Continue.

TR P EGINEER Wik Stedent £ foon Licensing - Fhrasolt ke met Explores =131 =
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Nt T T SNk | | i
P1C
Fradeits & Sarvlves Suppert sar Aduw Pui s Albew Wa

Pro/ENGINEER Wildfire Student Edition Licensing
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Registering and Obtaining License ... (continued)

After clicking Continue on the Pro/ENGINEER Wildfire Student Edition Licensing web
page, you are brought to the second part of the Pro/ENGINEER Wildfire Student Edition
Licensing page.

When you are filling out information on this page, note that:
All Fields marked with ared asterisk (*) are required.

Several fields are pre-populated with information you provided during online
account registration: First Name, Last Name, Email Address, Host ID* .

10. Complete the form, and then click the Submit Request button.

P ISGINEER Wilkdfre Stedent Edfon Licensing - Masssolt Inkennet Explones . TS|
Bk Eft Wew Fawrles Took  Bep | |
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|
i & |
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il t HMar |
e I
T |
I
|
I
L ravr |
in 1 I
qunin [~ Es=at -] | |
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na mariy us t T
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'y 21w
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r 18 [
| don ke
il =) |--5uea;| - Il :.l
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*The Host I D field will populate with the Host ID of the machine that you are currently
on. If you will be using Pro/ENGINEER on a machine other than the one you are using
to register the product, you will need to replace the Host ID in that field with the correct
Host ID of the machine that will be running Pro/ENGINEER. For more information on
how to obtain your Host ID, refer to the Basic Troubleshooting section located at the
end of the guide.
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Registering and Obtaining License ... (continued)

Registration Confirmation
After submitting your request form, you are brought to the final confirmation page

thanking you for your request. Be sure to review the information on this page before
closing your web browser.

WP ITSEINEER Wik Stedent Edfon Licensing - Messsolt Inkennet Explrer =31 =
Fle Bt  Vew Faverles Took Hep -
dapak - = - G} (2] N @seech SgFewite (PHsey | - 3 - o

Adchmam 8% ] hetp v, oo camtappss res e oge e osnstn o_pneg rams _c e j e ||.nh .

© e ;

IJ.[[, it & rd nbar vE T Sk L
Frodmrs & Seevlies Suppert Lsar Arun Purirmrs Abeel Ps
ProfENGINEER Wikdfire Stiedent Edilien Licensing
Thank o faroie reguest, Tha be s Tla wil be amalksdin withiln 7 hbLe. Hya L Ho it Fei e yoir Tasnes
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Receiving Your License Pack by Email

At this point, you must wait for the email which contains your License Pack. It should
arrive at the email address you provided within two hours. (In many cases the email will
be sent immediately)

Saving Your License Pack
It will be necessary for you to save your license pack to disk. When you receive your
License Pack, it contains a file attachment under the name (or a similar name) of
sw_license_email _0000.txt. Save thisfile to alocation on your hard drive that you will
remember and are able to access in the future (i.e., C\TEMP). Due to the fact that email
providers and softwares function differently, we cannot provide instructions for this Save
process. Do not edit the name or contents of this file, as doing so can cause the license to
become invalid and prevent Pro/E SE from starting.
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Importing Your License File
Once you have received your license file, you must import it. Importing afileis a 2-step
process. Thefirst step is.

1. Click onthe folder icon to the right of the License File Path field.

ii,? PTC.Setup - Pro/ENGIMEER Release Wildfire (2003100} ) o ]

N

License Configuration

[fwou hawve notyet registered
wour Prof/ENGINEER Student
Edition product, click the link
on this screen ta startthe
registration process. If you
hawe already registered and
received vour license file,
specify the location of that
license file using the field
provided and click Next.

Ir the field below, specify the path to an exizting license file, or
fallaw the: hyperlinks to create a new one.

~ Licenze Configuration

Licenze File Path | | §|

Fallow the hyperlinks below if you need to create a new licenze file:
1. Reqister for a PTC Online account

2 Create a new licensze file

< Back |

Cancel |
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Installing Pro/ENGINEER (continued)

The second step to importing your license file is:

2. Navigate to the directory that contains your Pro/ENGINEER Student Edition License
file (as shown in the Select File dialog box below), and click OK. The directory
(Folders) path will vary depending on where you saved your license file and may not

appear exactly asin the example below.

X
Fil ame: Folders: [ ok ]

| aw_license_email 9542 ket | cATEMPY -
Cancel

sw_licenze_email_3542 t:t B ke

Lizt Files of Type: - [.Ilriges:
Al Files [7) BREE ||
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Installing Pro/ENGINEER (continued)

Define Installation Components Options

After clicking OK inthe Select File dialog box, it disappears from the screen to display
the Define I nstallation Components window. There is a momentary pause at this point
as the program searches to detect your system’s settings.

I'% PTC.Setup - Pro/ENGIMEER Release Wildfire (2003100} B ] A
Define Installation Components
Itistalation Eirsetom Di;k Slpahlce — Eirstseleclizynurinstallatiun
3 ; - = e el Irectory. For new
| C:\Program Files\ProENGINEER Student Edition | EJ Fequired on © 1.2 GB Bl —
= Pl e an existing c_ilrel::tury. [fthe
i486_nit [w] Erglish [ | Eorear SiFEctony exists, FTE Setup
] French assumes this directony to be
[E0E & Pro/ENGINEER Student
L] GE_"“a” Edition load point for update
[ Italian installation.
[ ] Spanish
[ |Japaness Mext, select the platforms
and languages that you want
toinstall.
Components Subcomponents
Pro/EMGINEER Finally, selectthe
[v] Pro/EMGIMEER Help Files B3 ME | components and
subcomponents thatyou
weant to install. Click Next to
continue.
~ Dezcription
Select a component or subcomponent bo view itz description.
< Back ] Cancel |
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Installing Pro/ENGINEER (continued)

When auto-detection at the Define I nstal lation Components window has been
completed, you are presented with the options shown in the table below.

3. After you have set your options, click the Next button at the bottom of the window to
continue.

Installation Directory = —Thisis the directory in which Pro/ENGINEER is
installed. The default installation directory is C\Program
Files\ProENGINEER Student Edition. If you wish to
change the default location, you may smply typein
another directory path, or select the browse button to the
right of the path to select another location. For new
installations, this cannot be an existing PTC directory. If
the directory exists, PTC.Setup assumes you trying to
update or reconfigure an existing copy of
Pro/ENGINEER Student Edition.

Platforms — The only platform available isi1486_nt. This option is
selected by default.
Languages — Check any additional languages that you would like

installed. If you wish to install additional language packs,
more hard drive space will be required.

Components — Select or clear the components that you ant to install by
selecting the check box next to the appropriate
component. The available components are as followed

Pro/ENGINEER — Keep this component to install the files necessary to run
(default) the software for Pro/E SE.

Pro/ENGINEER — Keep this component to install the Pro/E SE Help Files
Help Files in the product installation directory. To view context-
(default) senditive Help, you must install these HTML files.
Subcomponents — There are no subcomponents in the Pro/E SE.
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Installing Pro/ENGINEER (continued)

When you exit the previous screen, a War ning dialog box pops up, telling you that the
installation directory does not exist and asking if you would like to create it.

4. Click OK to continue.

Awaming x|

& Direckory Ci\Program Files\ProEMGIMEER Student Edition does not exist, create it?

oKk | iEanc

The Optional Configuration Steps dialog box now opens. Here you can select which
additional features to configure. Review available selections in the Optional Settings
section on the next page before continuing.

ii,? PTC.Setup - Pro/ENGIMEER Release Wildfire (2003100} ) = |EI|5|

Optional Configuration Steps

For basic installations, you
can skip these steps. fyou
later decide you need to
reconfigure wour installation,

Select the optional configuration steps vou wish to perform you can rerun FTC Setup.

OLE zettings
Windows shortout preferences

4 Back ] Mewt 2 Cancel |

5. Once you have chosen to either skip reconfiguration at this time, or have selected
features to configure, click Next to continue.
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Installing Pro/ENGINEER (continued)

Optional Settings

The following settings are not required for Pro/ENGINEER to function. If you choose
not to change either of these settings, simply uncheck the box and skip the next two
corresponding sections in the installation instructions.

OLE Settings — By keeping the default OLE settings box checked on the
Optiona Configuration Steps window you can configure
Pro/ENGINEER Student Edition asan OLE (Object
Linking and Embedding) Server. This allows the user of
the client application to import Pro/ENGINEER files
(parts, assemblies, and drawings) into Microsoft
documents (Word, Excel, and Power Point). This does
not configure Pro/ENGINEER as and OLE container.
That is, you cannot import Microsoft files into
Pro/ENGINEER.

Windows Shortcut — By keeping the default Windows shortcut preferences

Preferences box checked on the Optional Configuration Steps
windows, you can configure the Windows shortcut
preferences and path settings for Pro/ENGINEER.
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Installing Pro/ENGINEER (continued)

PTC OLE Server Options/Configuration

If on the Optional Configuration Steps screen you chose to leave OL E Settings
checked, then the PTC OLE Server dialog box and options appears (see below). You
may fine-tune the options to your own taste; however, al of the default values will work.

1. After selecting your OL E settings, click Next to proceed to the next screen.

ii,? PTC.Setup - Pro/ENGIMEER. Release Wildfire (2003100} 1 o ] [

PTC OLE Server

Y'ou can configure
Pro/EMGINEER Student
Edition as a OLE server ‘Aith
this configuration you can
embed Pro/ENGINEER
Configure preferences for the PTC OLE Server. Student Edition objects in
Microsoft applications such
as Microsoft Waord.
~Pra/EMGIMEER OLE Canfiguration

Startup command | proewildfire-student |V| g{%e ﬂl'TEE.rt.D;ENtG:TEER
Loen 1man stanup
Startup directany i1ts and Settingzhusernanghhdy Du:u::umentsl | Fommgngéhat ng_bgused
or embedding ohjects.
Language | English M
| = | | Specify the startup directany
from which Pro/ENGINEER
~PTC OLE Server Configuration Student Edition will be
Start zearch directon |; and Settingshuzemameibdy Documentsl = %talrti?{h | i which
ele e language in whic
e | English |v| FPro/EMGINEER Student

Edition should be started.
Specify the Stant search
directary. The Microsoft
application will open its file
browser in this directory
when you tell itto nsert a
FTC ohject.

< Back J Mext » I Cancel |

Pro/ENGINEER OLE Configuration

Startup command — Specify the command used to start Pro/ENGINEER (the default will
be accurate).

Startup directory — Specify the default startup directory for Pro/ENGINEER. Typically,
thisis the Pro/ENGINEER working directory.

Language — Keep Language settings as default unless you plan to use another language.

PTC OLE Server Configuration

Start search directory — Allows you to specify the startup directory of the PTC OLE
Server. The Microsoft application (PTC OLE Container) searches for PTC objectsin
this directory.

Language — Keep Language settings as default unless you plan to use another language.
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Installing Pro/ENGINEER (continued)

Setting Windows Shortcut Preferences

If you left the Windows Shortcut Preferences option checked on the Optional
Configuration Steps windows, the Windows Pr efer ences screen appears and contains

severa options (listed in tables on the next page).

ii,? PTC.Setup - Pro/ENGIMEER. Release Wildfire (2003100}

Windows Preferences

Program shortcutz will be created for Pro/EMGIMEER Student Edition
startup commands. Select the location where you would like theze

zhorteuts to be placed.

~ Windows Shortcut Preferences

[ ] Start menu

Prararn folder

Program Folder |F'TEI'~.F'r|:| ENGINEER Student Edilior|V|

Startup Directory |ents and Settingzhusernaneihy Documul [ |

~Windows Environment Preferences

[#) Modify system enviranment for all users
() Modify current user's environment anly

< Back I Mext » I Cancel

=10l x|

“ou can custamize how
Pro/EMNGIMNEER Student
Edition shorcuts are created
an yaur system.
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Installing Pro/ENGINEER (continued)

Windows Shortcut Preference Options

Y ou can set the Windows Shortcut Preferences listed in the table below. Shortcut
L ocations are where your shortcuts will be located. There are three options, and you may
select any that you wish.

Desktop
Start Menu

Program Folder

Places icons on your Desktop screen.

Places the icons at the top of the Start Menu, just above the
Programs entry.

Places a Pro/ENGINEER shortcut in your Start > Programs
menu (default).

If you select Program Folder as a Shortcut Location, you can
use this option to specify the folder on your Start > Programs
menu in which Pro/ENGINEER icons will be created. You can
either accept the default value, type in your own folder name,
or select any existing menu from the drop-down list.

If you select Start Menu as a Shortcut Location, you can use
the Startup Directory option to specify the default startup
directory that Pro/ENGINEER will use when starting from that
icon.

Y ou can aso set the following Windows Environment Preferences:

M odify system
environment for
all users

Modify current
user’'s
environment only

Sets the system PATH variable for all users on the system.
NOTE: You must have administrative privileges to set the
system environment for all users

Sets the user’s PATH variable for the current user only

2. Once you are done making changes to the Windows Shortcut Prefer ences box, click

Next.
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Installing Pro/ENGINEER (continued)

Completing Pro/ENGINEER Configuration

Congratulations!  Once you reach this point in the installation process, you have finished
configuring the Pro/ENGINEER installation. The I nstallation Progress window (below)
now greets you.

Thelnstall files dialog box offers you a choice of selecting either Y es or No:

3. Click Yesto start the installation process, or click No and choose one of the following
options:
Click Back to review information
Click Install to begin installation
Click Cancel to exit PTC.Setup

During installation, you can click Cancel at any time to terminate the installation process.

ii PTC.Setup - Pro/ENGINEER R =10l
Installation Progress

Click ¥es to start the
installation process. You can
terminate the installation
process at any time.

~ Installation Steps
* |mitialize the Install Log File

* Copy Files Click No to go back and
* Create Utility Scripts revienw or change your
* Create Product Startup Commands installation chaoices.

* Create Shorteuts and Program Groups
* Configure OLE

* Pio/ENGINEER Configuration & Install files X| When the installation is
complete, click Next to
@ Eiegin installing? continue to your next

selected product or click
Cancel to ext FTC Setup.

< Back I Mext » ] Cancel
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Installing Pro/ENGINEER (continued)

Changing CD-ROMS During Installation

PTC.Setup copies files and sets permissions. Around 58% of the way through
installation, a dialog box like the one below pops up, prompting you to insert the second
CD-ROM. When this happens,

4. Either replace the current Pro/ENGINEER CD-ROM with the second disk, or click
Browse and provide the path to the drive containing the second disk.

mE-'- Insert a new CD 5!

Fleaze inzert COROM Mumber 2
Pro/EMGIMEER 2003100 YWildfire st

(Y Browsze |

| Eancel.

When installation reaches around 99%, another window like the one below pops up,
prompting you to re-insert the first CD-ROM. When this happens,

5. Either replace the current Pro/ENGINEER CD-ROM with the first disk, or click
Browse and provide the path to the drive containing the first disk.

mE-'- Insert a new CD 5!

Fleaze inzert COROM Mumber 1
Pro/EMGIMEER 2003100 YWildfire st

(Y Browsze |

| Eancel.

Once you have performed either of these actions,

6. Click Next to install the next selected component or to exit PTC.Setup
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Basic Troubleshooting

The following common Q and A (Questions and Answers) has been provided to help you
get up and running with your new ProE SE software. For additional troubleshooting
assistance, please go to www.ProEStudent.com.

Question
How do | locate my computer’s Host ID?

Answer 1

Insert your Pro/ENGINEER Student Edition CD-ROM in to the CD-ROM drive of the
computer you wish to install Pro/ENGINEER on.

Start PTC.Setup as described on page 2.

On the first installation screen ook in the lower |eft- hand corner of the screen, you will
see something similar to this

Hozthame: computertlame
FTC HosztD: 00-00-03-06-28-33
The 12-digit number on the 2" line is your Host ID.

Answer 2
Open awindows command prompt (Start > Run > type: CMD > press [enter])
AttheC: \ > prompttype i pconfig /all and press|[enter]

This will return the Windows I P Configuration information

Locate the line that says:

Physi cal Address. . . . . . . . . : 00-0A-03-D6-28-39

Thisisyour Host ID

Question
What does the error “error in plpfhost” refer to?

Answer
This error may occur for one of two reasons.

1. An Ethernet network adapter is not installed or configured properly. An Ethernet network
adapter is required to start The Pro/ENGINEER Student Edition.
Refer to your hardware vendor for information on installing and configuring the network
adapter.

2. A new feature implemented within Windows 2000, Media Sense, causes the PTC Host ID
(Ethernet network adapter address) to not be detected due to the netwark card being disabled.

Use the following documents to disable media sensing:
Windows 2000 Q239924 —
How to Disable Media Sense for TCP/IP in Windows 2000

http://support.microsoft.com/default.aspx?scid=kb;EN-US;q239924
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Basic Troubleshooting (continued)

Question
What does the error “could not detect network adapter” refer to?

Answer
An Ethernet network adapter is required to start The Pro/ENGINEER Student Edition.
Refer to your hardware vendor for information on installing and configuring the network
adapter.

Question
When attempting to start Pro/ENGINEER, you see an MS-DOS window that contains the

message:
Cannot Find <Loadpoint>\i486_nt\fil enane

Answer
Thisis caused by the PATH environment variable either not set or being set incorrectly
due to syntax or spelling error. 'Y ou can correct this by doing the following:

Go to: Start > Setting > Control Panel (if you are using Windows XP you may only have to
go to Start > Control Panel)

Double Click on System (XP users, if you do not see System in the Control Panel click in
the upper right-hand corner where it says “Switch to Classic View”

Go to the Advanced Tab

Click on Environment Variables

Look under System Variables for the variable PATH

Check to see if PATH contains <l oadpoi nt >\ bi n (all values are separated by a
semicolon, therefore if there are other paths before and after Pro/ENGINEERS the
Pro/ENGINEER path will have semicolons both before and it)

NOTE: The loadpoint will be equivalent to the directory Pro/ENGINEER was installed in. If
you accepted the default location then your loadpoint will be “C:\Program
Files\ProENGINEER Student Edition”, but if you installed Pro/ENGINEER into a directory
other than the default you loadpoint will need to reflect that change.
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