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The UDE offers support to students in situations that make studying difficult 
and therefore has various offers available:

 For students with a chronic illness and/or a disability, the UDE offers counseling 
in the Inclusion Counseling of the Academic Counseling Center (ABZ)
Contact: Daniela de Wall, daniela.de-wall@uni-due.de 

 For students who need specific information due to their personal life situation, 
such as caregiving responsibilities, or who experience study-related conflicts, the 
Ombuds Office for Students offers advice
Contact: Dr. Marina Metzmacher, please use the contact form on the website.

 For students with questions about balancing studies and family responsibilities 
(child(ren) and care), the Equal Opportunity Office offers counseling
Contact: Kristina Spahn, gleichstellungsbeauftragte@uni-due.de gleichstellungsbeauftragte@uni-due.de

 For students who experience (sexual) harassment or discrimination based on their 
gender or sexual orientation, the Student Equal Opportunity Officer offers counseling
Contact: Susanna Pförtsch, stud.gleichstellung@uni-due.de stud.gleichstellung@uni-
due.de
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