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The research project «TransSoft» is conducted in the 
field of Sociology of Technology, which is in the scope 
of research at the chair ‘General Sociology and Socio-
logical Theory’ held by Prof. Dr. Ingo Schulz-Schaeffer 
at the Institute of Sociology, University of Duisburg-
Essen. «TransSoft» is embedded in the main research 
area „Transformation of contemporary societies: Build-
ing order in a borderless world“. 

Sociology of Technology emphasizes the social terms 
of formation and enforcement in new technologies and 
enquires the technological transformation frames due 
to the social relations and social processes. 

The research team of Prof. Dr. Schulz-Schaeffer ex-
amines primarily the evolution of information and 
communication technology, additionally the areas of 
robotics, nano technologies and medical engineering. 
The Institute of Sociology at the University of Duis-
burg-Essen is one of Germany’s biggest research 
institutions within social sciences. The research fields 
of the institute include amongst others the transfor-
mation of the labor market and the social organization 
of labor. Thus, studies on transnationationalization of 
labor are gaining in importance.  

 



    

 
For further information contact us 

 

via phone: 

0049 / 203-379-1382 

via E-mail: 

transsoft@uni-due.de 
melike.sahinol@uni-due.de 

„Going global with software and IT is a great 
way to distribute work effectively as well as 
appropriately assign tasks to employees who 
are most qualified for the task at hand. To 
attain the greatest success in the fields of 
software and IT we must take advantage of 
opportunities for continuous collaboration 
around the globe.”  
Ebert, Christof 

Mission Statement 
 

The aim of «TransSoft» is to analyze the interplay be-
tween technically pre-structured processes of transna-
tional cooperation and their corresponding patterns of 
work. The study intends to make accessible the impact 
of digital information and communication on the coordi-
nation of transnational distributed working processes. 

 

The objective of «TransSoft»-research is the coordina-
tion effectiveness  of software engineering tools in terms 
of professional, organizational and cultural differentiated 
application practices and vice versa: the coordination 
effectiveness of software engineering practices in terms 
of development tools. 

 

Our research examines in particular the role of the inte-
grated development environments (IDEs) as a medium 
for transnational distributed software engineering pro-
cesses. 

 

 

 

“Software development has changed dramati-
cally over the past 10 years. This is evidenced 
by new organizational and team dynamics 
including open source software, software 
outsourcing, distributed teams, and global 
software engineering.” 
Grundy, John  
Mistrik, Ivan  
van der Hoek, Andre  
Whitehead, Jim 

Techniques and Practices of Software 
Engineering 
Within the software engineering sector the use of infor-
mation technology that enables the outsourcing of work 
is of significant value. Accordingly, transnational soft-
ware engineering occurs as an adequate research object 
as it exemplifies the landscape of transnational coopera-
tions. 

The «TransSoft»-research brings into focus the tech-
niques and practices of transnational cooperation and 
analyses the terms and conditions of a successful dis-
tributed transnational software engineering.  

Our analysis focuses on two case groups of nearshoring: 

● German companies pursuing transnational software 
engineering within their own corporation (eastern euro-
pean subsidiaries from german companies - captive 
offshoring),  
 
●  German companies outsourcing software engineering 
into other ventures abroad (eastern european subsidiar-
ies from german companies - offshore outsourcing).  

 

The TransSoft research team is looking 
for IT companies interested in taking 
part in our academic study. 

 

Research Approach 
 

Our qualitative research design is based on field studies 
on software engineering practices and includes 

● expert interviews, 

● participant observations (short stay in a software engi-
neering company). 

The research will be conducted either in English or Ger-
man. 

 

 

Academic Commitment 

 
The «TransSoft»-research applies the most rigorous 
rules of The German Research Foundation for the ano-
nymity assurance.  

The research data will be treated strictly confidential and  
anonymised. 

Every participating  company will be informed regarding  
the results after the study is completed. 


